CHD 621 – SP 16 – Parries 11

CHD 621 - ASSESSMENT IN COUNSELING - SPRING 2017
Professor:
   Miranda Parries, Ph.D., NCC, ACS 
Office:       412 Stevens Hall
Office Phone:
   765-4767



             E-mail:      mparries@una.edu

Address: 
   UNA, Box 5107, Florence, AL 35632
Office Hours: M/T: 3:30 – 6:00, W: 12:00-2:00, R/F: By appointment
Additional hours are available by appointment. Occasionally, other obligations (i.e., committee meetings) may impose upon stated office hours.

Course Description:  Demonstration and practice in evaluating, selecting, administering and interpreting standardized tests; introduction to various psychodiagnosis methods including the clinical interview, and objective personality inventories. A study of the principles and purposes of assessment, origins and development of assessment, statistical concepts basic to assessment, and responsible use of data. Students will develop the basic skills for presenting assessment information in a professional setting. Relevant theoretical testing approaches are discussed. 

Conceptual Framework:

1.  Have content and pedagogical knowledge to demonstrate professionalism through a set of beliefs, actions, dispositions and ethical standards that form the core of practice.

2.  Have the knowledge and ability to use assessment strategies to guide teaching and learning, especially impact on student learning, and to strengthen instruction and increase professional growth.

Referenced Standards:

AL-SDE 290-3-3-.50(3)(g)1.(i) - Assessment methods and procedures, including assessing groups and individuals; gathering data and information; and selecting and using valid and reliable instruments.

AL-SDE 290-3-3-.50 (3)(g)1.(ii) - Using assessment results in counseling students and in consultation with parents, teachers, and administrators.

AL-SDE 290-3-3-.50 (3)(g)1.(iii) - Limitations of assessment results.

AL-SDE 290-3-3-.50 (3)(g)1.(iv) - Legal and ethical issues in assessment.

CACREP-2009.2.G.7.a - historical perspectives concerning the nature and meaning of assessment;

CACREP-2009.2.G.7.b - basic concepts of standardized and non-standardized testing and other assessment techniques including norm-referenced and criterion-referenced assessment, environmental assessment, performance assessment, individual and group test and inventory methods, behavioral observations, and computer-managed and computer-assisted methods;

CACREP-2009.2.G.7.c - statistical concepts, including scales of measurement, measures of central tendency, indices of variability, shapes and types of distributions, and correlations ;

CACREP-2009.2.G.7.d - reliability (i.e., theory of measurement error, models of reliability, and the use of reliability information);

CACREP-2009.2.G.7.e - validity (i.e., evidence of validity, types of validity, and the relationship between reliability and validity;

CACREP-2009.2.G.7.f – social and cultural factors related to the assessment and evaluation of individuals, groups, and specific populations; 
CACREP-2009.2.G.7.g  - ethical strategies for selecting, administering, and interpreting assessment and evaluation instruments and techniques in counseling;


CACREP.CMHC.6.G.2 – understand various models and approaches to clinical evaluation and their appropriate uses, including diagnostic interviews, mental status examinations, symptom inventories, and psychoeducational and personality assessments;
CACREP.CMHC.6.G.4 -  identifies standard screening and assessment instruments for substance use disorders and process addictions; 

CACREP.CMHC.6.K.4 – understands the relevance and potential biases of commonly used diagnostic tools with multicultural populations. 
Prerequisites: None

Required Texts:

Gersten, A. (2013). Integrative assessment: A guide for counselors. Upper Saddle River, NJ: Pearson.
American Psychological Association. (2010). Publication manual of the American Psychological 

     Association (6th ed.). Washington, DC: author.

Tk20; Canvas
Instructional Modalities: Lecture, discussion, cooperative learning, modeling, role playing, experiential exercises 

Student Knowledge & Skill Outcomes and Course Competencies: Upon completion of this course, students shall demonstrate knowledge and understanding of :

1.  assessment methods and procedures, including assessing groups and individuals; gathering data and information; and selecting and using valid and reliable instruments; using assessment results in counseling students and in consultation with parents, teachers, and administrators; limitations of assessment results; and legal and ethical issues in assessment; AL-SDE 290-3-3-.50 (3)(g)1.(i); AL-SDE 290-3-3-.50 (3)(g)1.(ii); AL-SDE 290-3-3-.50 (3)(g)1.(iii); AL-SDE 290-3-3-.50 (3)(g)1.(iv);
2.  the historical perspectives concerning the nature & meaning of assessment (CACREP-2009.2.G.7.a);
3.  basic concepts of standardized and non-standardized testing and other assessment techniques including norm-referenced and criterion-referenced assessment, environmental assessment, performance assessment, individual and group test and inventory methods, behavioral observations, and computer-managed and computer-assisted methods (CACREP-2009.2.G.7.b, CF 2);
4.  statistical concepts, including scales of measurement, measures of central tendency, indices of variability, shapes and types of distributions, and correlations (CACREP-2009.2.G.7.c);
5.  Selecting and using valid and reliable instruments (CACREP-2009.2.G.7.d & CACREP-2009.2.G.7.e);
6. assessing groups and individuals, including age, gender, sexual orientation, ethnicity, language, disability, culture, spirituality, and other factors related to the assessment and evaluation of those individuals and groups (CACREP-2009.2.G.7.f);
7. ethical strategies for selecting, administering, and interpreting assessment and evaluation instruments and techniques in counseling (CACREP-2009.2.G.7.g);
8. understand various models and approaches to clinical evaluation and their appropriate uses, including diagnostic interviews, mental status examinations, symptom inventories, and psychoeducational and personality assessments (CACREP.CMHC.6.G.2);

9.  identifies standard screening and assessment instruments for substance use disorders and process addictions (CACREP.CMHC.6.G.4); 

10.  understands the relevance and potential biases of commonly used diagnostic tools with multicultural populations (CACREP.CMHC.6.K.4). 

Evaluation: 
Course Requirements


Outcomes & Competencies

Grading Scale

Midterm exam – 20%



1, 2, 4




A = 90 to 100

Assessment Selection and Evaluation            1, 3, 4, 5, 6, 7,


            B = 80 to 89.99
Project – 20%

Intake Assessment and Assessment Findings  1, 7, 8 & 4, 5, 7,8
                        C = 70 to 79.99
Reports– 20% ea

Assessment Feedback video– 10%

1, 5, 7, 10



D = 60 to 69.99
Final exam – 10%



1, 8, 9, 10



F = 59.99 and below
 Please note:
· For all course requirements, part of your grade will be a professional, subjective decision by the instructor.

· Assignments for this course shall not contain any portion of materials submitted in another course.

· Five points will be deducted for each day beyond the due date that late assignments are submitted. If you cannot come to class when an assignment is due, you may e-mail it to the instructor and that will serve as the date it is turned in. If a hard copy is required, you will not receive a grade until you have turned in a paper copy. Assignments submitted via Canvas will be time/date stamped.
· All assignments should be typed using Times New Roman, 12 point font and double spaced. (APA style)  
· Students are expected to complete in-class exams on the scheduled date. The instructor will determine whether a student may make up a missed exam, depending on the extenuating circumstances and the student's ability to document it. Points may be deducted based on the professional, subjective decision of the instructor.

· Cell phones and other electronic devices are not permitted in class and should not be visible or audible. If a student needs cell phone access for a personal emergency or on-call work situation, the student may keep the phone visible and in vibrate or silent mode. Permission from the instructor must be obtained prior to class in these situations. 

Description of Course Requirements:

1. Class attendance and participation -- Attendance is mandatory and part of your grade, especially because this course is largely experiential.  Students are expected to attend class regularly and to inform the professor when they will be unable to attend. Students are expected to discuss and apply reading materials assigned for each class. There will be a sign-in sheet distributed during every class.  Please be sure to sign the sheet so your attendance will be recorded.

Class attendance also means submitting a hard copy of your assignment on the due date. Late papers WILL NOT be accepted.  If you are unable to make it to class, please be sure to upload the paper to Canvas prior to 5:30pm of the due date.    You are responsible for handing in the assignments on the due dates IN CLASS and for any changes announced or made in class, on Canvas or via e-mail.  

Class participation includes being prepared for seminar discussions by reading assignments before class, participating in class discussions on general issues, participating in experiential activities, asking questions, and giving thoughtful, constructive feedback to classmates.   The more you participate in class discussion and activities, the more interesting and beneficial the class will be.  I will take into account individual differences in temperament, comfort level with speaking publicly, engaging in role play, etc., but also expect you to push yourself to positively contribute to class.  For some this may mean listening and reflecting more, for others, speaking more.
2.  Midterm exam (20% of grade)-- An in-class exam with multiple choice, short answer and essay questions. 

3.  Assessment Selection and Evaluation Project  (20% of grade)

For this project, you will identify and evaluate 3 assessments that you might utilize in your ideal work setting.  In a 4-6 page paper, you will a.) describe your ideal job in the counseling field, b.) identify an individual or group at that setting that has/have a particular problem that you wish to explore through the use of an assessment, c.) research 3 existing assessments, and  d.) evaluate the 3 assessments’ appropriateness for your population.  You will need to cite at least 2-3 sources per assessment in your write-up, and include each in APA format in the references section of your paper.

To support your paper, you will also submit a chart that summarizes 8 components of each instrument, including the following: 1.) What does the assessment measure and for whom?  2.) Reliability measures.  3.) Validity measures (face, content, predictive?).  4.) On whom was the assessment normed? (age, diagnosis, setting, geographical location, reading level?)  5.)  Description of the testing population’s racial background and any factors that may have skewed participation (i.e., monetary incentives) or over/under-representation of different racial groups.  6.) Required qualifications to administer the assessment (degree or experience).  7.) Additional information or access to other resources required to complete the assessment (school records? interviews with family members/teachers? mathematical calculations?).  8.) Length of time required to administer assessment.  Cost of administration or access to the assessment.  Where can you purchase the assessment?  

A librarian will be added to our course so that so can view course requirements and to assist you in learning how to research assessments using the Mental Measurements Yearbook, published journal articles, test publishing sites, and test manuals.  More specific requirements and examples will be provided in class.  

 Experiential Section of the course
This course will be largely experiential.  Students will be paired and will be expected to engage in a full assessment of their peer, who will be playing a role – an exaggerated version of themselves at the college age.  There are several components of this project, all with different due dates (see descriptions below and calendar for due dates).  Students will gain experience administering at least 8 assessments that are common in counseling practice and include: a biopsychosocial intake interview, a mental status exam, a personality
 measure, a career exploration tool, a substance abuse evaluation, and scales for depression, anxiety, and suicidality.  One assessment administration will be performed during class; a mock feedback session will be held at the end of the course to communicate assessment results to the peer “client;” and a written clinical report will be due to the professor.  

It is HIGHLY recommended that students complete requirements for the written clinical report throughout the semester, after each assessment administration, instead of waiting until the end of the course to write all of the results.  Individual components of this project are listed and described below.

4. Intake Assessment Interview and– Report (20% of grade)
Persona --The first component of the experiential portion of the course is to the intake interview.  To make the assessment process as realistic as possible, you will create a character who is an exaggerated version of yourself at age 18-22 (college-aged).  You may choose to exaggerate a few details about how you were performing in different domains of functioning – behavioral, emotional, educational, familial, social, and self-sufficiency.  For example, it may not have been true in your history, but your “character” may have had significant social anxiety in college and had difficulty making friends and communicating with teachers.  This may have caused them to feel very lonely, earn poor grades, and delay getting a job so that they had financial issues on top of the emotional issues.  Try to keep your exaggerations interesting, but not extreme – for instance, if the character above was so disabled by their anxiety that they could not attend counseling or speak to others (think: selective mutism), you would not be able to complete the assessment project.  Remember that you will have to “play” this character for the rest of the semester, especially during the intake interview.

Intake Interview-- Students will partner with a classmate to conduct an intake assessment as if their partner was a new client. During this interview you will maintain your This will require the interviewer to elicit the following information from the interviewee: First name, demographic information (age, ethnic identification, gender, SES, family composition), mental status, educational history, vocational history, and mental health treatment history, medication history, presenting concerns, social supports and preliminary plans for treatment.   An example of an intake form will be provided on Canvas.  This written report will also include a section that identifies and recommends appropriate instruments to assess and monitor client concerns.
5. Assessment Findings report (20% of grade) -- After you’ve completed the assessment battery process, you will be required to write a clinical report of your findings about your client that you might send to another professional, and you will also have to synthesize your findings and verbally present the results and recommendations to your client on video (see next assignment).  

For the Report--You will summarize the results of each assessment that you completed, discuss what these results might mean for your client, and make recommendations to the client for future self-care, counseling, and other services, as needed.  For example, if the client scored very high on the anxiety assessment, you might refer them to UNA’s Counseling Services or Riverbend Center for Mental Health.  (Make sure to use real community resources!)  Not only will you report on the assessment findings, but also include your observations of how your “client” reacted to each assessment.  For example, were they fidgety; did they become agitated; did they seem distracted or fatigued?  Were there any variations in the testing environment on the day the assessment was administered?  (Was the room particularly hot/cold, noisy?  Did you have to stop the administration for any reason?)  Additionally, you MUST write a reflection on what it was like to evaluate these tests and how you plan to incorporate assessment testing into your future preferred position. This will be submitted via paper copy.
6. Assessment Feedback Videotape (10% of grade) –For the Video-- Using two or more of the assessment instruments taken in class, you and your partner will make a video that focuses on delivering and interpreting the results of the partner’s assessments. You will be evaluated on your ability to explain your reasoning for requesting the measures be completed, validity, reliability, the meaning of the assessment measure(s) ,  the implications of the results cultural sensitivity, empathy, professionalism, and overall ability to effectively provide client feedback within the context of a counseling environment. Navigating client feedback can be challenging, at times.  You may provide feedback that the client is uncomfortable with hearing.  During these sessions, “clients” will give you a real-time authentic response to your feedback and may not agree with your recommendations. You are asked to deliver the results to your client partner WITHOUT rehearsing. You will submit the video via jump drive with the video file labeled clearly for ease of access. 
7.  Final Exam (10% of grade) -- An in-class exam with multiple choice, short answer & essay questions.

Academic Honesty -- Students of the university academic community are expected to adhere to commonly accepted standards of academic honesty.  Allegations of academic dishonesty can reflect poorly on the scholarly reputation of the University including students, faculty and graduates. Individuals who elect to commit acts of academic dishonesty such as cheating, plagiarism, or misrepresentation will be subject to appropriate disciplinary action in accordance with university policy.

Incidents of possible student academic dishonesty will be addressed in accordance with the following guidelines:

1. The instructor is responsible for investigating and documenting any incident of alleged academic dishonesty that occurs under the instructor’s purview.  

2. 
If the instructor finds the allegation of academic dishonesty to have merit, then the instructor, after a documented conference with the student, will develop a plan for disciplinary action. If the student agrees to this plan, then both instructor and student will sign the agreement.  The faculty member will forward a copy of the signed agreement to the Office of Student Conduct for record-keeping purposes.

3.
If the student disagrees with the instructor’s proposed plan for disciplinary action and wishes to take further action, he/she is responsible for scheduling a meeting with the chair of the department where the course is housed to appeal the proposed disciplinary plan. The department chair shall mediate the matter and seek a satisfactory judgment acceptable to the faculty member based on meetings with all parties. If a resolution is reached, the disposition of the case will be forwarded to the Office of Student Conduct.  If a resolution at the departmental level is not reached and the student wishes to take further action, he/she is responsible for scheduling a meeting with the dean of the college where the course is housed to appeal the proposed disciplinary plan. The college dean shall mediate the matter and seek a satisfactory judgment acceptable to the faculty member based on meetings with all parties. If a resolution is reached, the disposition of the case will be forwarded to the Office of Student Conduct. If a resolution at the college level is not reached and the student wishes to take further action, he/she is responsible for scheduling a meeting with the Vice President for Academic Affairs and Provost (VPAA/P) to appeal the proposed disciplinary plan. The VPAA/P shall mediate the matter and seek a satisfactory judgment acceptable to the faculty member based on meetings with all parties. After reviewing all documentation, the VPAA/P may, at his/her discretion, choose either to affirm the proposed action, to refer the case to the Office of Student Conduct for further review, or to dismiss the matter depending on the merits of the case.  The final disposition of the case will be disseminated to appropriate parties, including the Office of Student Conduct.  

4. 
If a student is allowed academic progression but demonstrates a repeated pattern of academic dishonesty, the VPAA/P may, after consultation with the Office of Student Conduct, assign additional penalties to the student, including removal from the University.

Attendance -- UNA’s attendance policy states: “Graduate work is based on levels of maturity and seriousness of purpose which assume regular and punctual class attendance. In order to protect academic status, circumstances necessitating extended absences should be the basis for conferral with the appropriate college dean. Each student is directly responsible to the individual professor for absences and for making up work missed. Particular policies and procedures on absences and makeup work are established in writing for each class, are announced by the professor at the beginning of the term, and for excessive absences, may provide for appropriate penalties including reduction in grades or professor-initiated withdrawal from class. Official written excuses for absences are issued only for absences incurred in connection with university-sponsored activities. For all other types of group or individual absences, including illness, authorization or excuse is the province of the individual professor.” (p.33)

Communication--UNA Portal Statement
The official method of communication at UNA is UNA portal, with emphasis placed on University email (accessed through the homepage at http://www.una.edu). Please check this email account regularly and route Canvas communications to it as well to ensure timely communication regarding course, program, and university matters.
Attendance Policy, Counselor Education Faculty

All faculty in the Counselor Education department have adopted the following policy: If a student misses more than four classes, that student will be required to withdraw from the course.  If the fifth absence occurs after the withdrawal deadline, the student will receive a failing grade.

UNA Policy for Accommodations-- In accordance with the Americans with Disabilities Act (ADA) and Section 504 of the Rehabilitation Act of 1973, the University offers reasonable accommodations to students with eligible documented learning, physical and/or psychological disabilities. Under Title II of the Americans with Disabilities Act (ADA) of 1990, Section 504 of the Rehabilitation Act of 1973, and the Americans with Disabilities Amendment Act of 2008, a disability is defined as a physical or mental impairment that substantially limits one or more major life activities as compared to an average person in the population. It is the responsibility of the student to contact Disability Support Services to initiate the process to develop an accommodation plan. This accommodation plan will not be applied retroactively. Appropriate, reasonable accommodations will be made to allow each student to meet course requirements, but no fundamental or substantial alteration of academic standards will be made. Students needing assistance should contact Disability Support Services (256-765-4214). 
Title IX -- The University of North Alabama has an expectation of mutual respect.  Students, staff, administrators, and faculty are entitled to a working environment and educational environment free of discriminatory harassment. This includes sexual violence, sexual harassment, domestic and intimate partner violence, stalking, gender-based discrimination, discrimination against pregnant and parenting students, and gender-based bullying and hazing.

Faculty and staff are required by federal law to report any observations of harassment (including online harassment) as well as any notice given by students or colleagues of any of the behaviors noted above. Retaliation against any person who reports discrimination or harassment is also prohibited. UNA’s policies and regulations covering discrimination and harassment may be accessed at www.una.edu/titleix.  If you have experienced or observed discrimination or harassment, confidential reporting resources can be found on the website or you may make a formal complaint by contacting the Title IX Coordinator at 256-765-4223.  

Emergency Procedures -- Upon hearing the fire/emergency alarm, or when instructed by the building coordinator to do so, students will evacuate the building under the supervision of the faculty and staff. While evacuating, please keep in mind the following:

· Assist persons with physical disabilities, if needed.

· Do not use the elevators.

· Time permitting, close all doors and windows.

· Alert others in the building as you exit.

Faculty, staff and students will stay in a designated assembly area until notified otherwise by authorized personnel, including UNA facilities staff, UNA Police Officers, UNA Administrators, or Fire Department personnel.

	Class Schedule & Course Content



	Date
	Topic
	Chapter

	1/12
	Introduction to Assessment
What is Assessment?; Historical perspectives; Assessment and technology; Controversy and assessment
Ethical and Legal Issues in Assessment
Professional Standards; Ethical Issues; Legal Issues
	1
17

	1/19
	Methods and Sources of Assessment Information-

Methods and Sources; Initial Interview; Tests; Observation; Collateral sources
; Assessing Anxiety and Depression
	2

	1/26
	Statistical Concepts
Concepts; Scales of Measurement; Describing Scores
Practice Interviewing in class
	3

	2/2
	Understanding Assessment Scores
Criterion referenced; Norm-referenced scores; Qualitative assessment; Tables and profiles; Both? Conduct interview in class
	4

	2/9
	Reliability/Precision
Reliability; Methods of Measuring reliability

Validity

The Nature of validity; Scores of validity evidence
Intake Assessment Interview DUE
	5-6

	2/16
	Selecting Administering, Scoring and Interpreting Assessment Results 
Selecting and strategies; Administering; Scoring; Interpreting
	7

	2/23
	Assessment of Intelligence and General Ability
Theories of intelligence; Intelligence tests; Issues in assessing intelligence

(WISC, WAIS, WIAT)
	8

	3/2
	Midterm Exam—Chapters 1-8
	

	3/9
	Assessment of Achievement
Standardized achievement tests; Adult achievement tests; Other types of achievement tests; Factors affecting achievement 
	9

	3/16
	Assessing Aptitude

Aptitude tests;

Communicating Assessment Results

Feedback sessions; Assessment Reports; Communicating results

 Assessment Selection and Evaluation Project  DUE 
	10
16


	3/23
	Career and Employment Assessments

Career assessment; Employment assessment

(Holland, SDS, Work Styles) 
	11

	
	
	

	
	
	

	
	
	


	Class Schedule & Course Content



	Date
	Topic
	Chapter

	3/30
	No class - Spring Break
	

	4/6
	Personality Assessment

Personality; Personality inventories; Categories of personality inventories
(MBTI, Jung Typology, NEO-PI )
	12

	4/13
	Clinical Assessment

Fundamentals(Diagnosis, Mental Status Exam, Suicide Risk Assessment); Observation; Neuropsychological assessment; cultural considerations

(CAMS,BDC, sadpersons, Substance Abuse (CAGE,AUDIT) )
Assessment Report DUE
	13

	4/20
	Assessment in Education

School assessment programs; Assessment activities of school counselors; Competencies in assessment and evaluation; Assessment issues in education; Test preparation and performance 
Assessment Feedback Video DUE
	14

	4/27
	Assessment Issues with Diverse Populations

Multicultural Assessment; Individuals with Disabilities; Standards for assessment with diverse populations       
	

	5/4
	Final exam
	

	
	
	


This schedule should be considered a tentative outline for the course and subject to change.      
I have received a copy of the syllabus for CHD 621. I have read the syllabus and have been offered an opportunity to ask questions about it. I understand and agree to the requirements in the syllabus.
__________________________________________________

Print Name

___________________________________________     

_____
_____

Signature








Date

�Edit this to require that this be created as the intake and then the assessments and results will be based on what is developed in the intake. They will be given the opportunity on a class to complete the intake interview and then they will write it up and give one copy to me and another to their partner.


�Speaker on assessment


�Possible speaker date for clinical assessment
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